
OVERVIEW

We know that cloud can be complex. There’s lots of options, and you want to
get it right. That’s why we help our customers get the right mix of cloud to
power their business with our hybrid cloud managed services. 

Our hybrid cloud managed services are unique in Scotland; combining private
cloud and colocation from our data centres in Aberdeen and Dundee, with
public cloud services from AWS.  

With 25 years of experience, we’re first choice as trusted advisors to help
Scotland’s public and private sector take full advantage of the potential and
benefits of the cloud.  

We weren’t born in the cloud – we grew up with the cloud, and it shows. As a
result, you'll have a less complex, more secure and integrated approach to your
hybrid cloud services.  

Brightsolid provide consulting and managed services

across public cloud, private cloud and colocation ensuring

you use the right cloud at the right time.

HYBRID CLOUD 
MANAGED SERVICES

WHY BRIGHTSOLID

By 2022,

of organisations

will have

deployed a hybrid

cloud model for

their 

IT needs.

90%

GARTNER

WE CONSULT  | WE DESIGN & BUILD  | WE MANAGE



HYBRID CLOUD SERVICES

We know from experience that one cloud doesn’t fit all. Your needs and technologies
are constantly changing. You need a trusted partner who can evolve with you,
providing the right mix of cloud and colocation at the right time. Whatever your needs
- we've got it covered.

We offer end-to-end services to ensure you get a cloud environment that works for
your business. 

Enjoy the innovation, flexibility
and scalability of native AWS
services and all the financial

benefits of pay-as-you-use
charges alongside Brightsolid's

supporting services. 

PUBLIC 
CLOUD

Customised infrastructure for
your business critical solutions.

Tailored to your business
performance needs, guaranteed
data soveriegnty, licensing and

improved security.

PRIVATE 
CLOUD

Deploy and manage your service
from our Tier III data centres located

in Aberdeen and Dundee. Benefit
from 100% availability SLA, scalable

power and excellent connectivity
and security.

EXPERT
COLOCATION

SERVICES  OVERVIEW

THE RIGHT CLOUD AT THE RIGHT TIME

HYBRID CLOUD

BRIGHTSOLID.COM

STRATEGY

PEOPLE

SKILLS

CONSULT
Brightsolid provide strategy and
professional services to help
visualise, plan and implement
cloud environments needed to
achieve business goals

GENERAL CONSULTING & ADVISORY
Targeted and contextualised consulting services
aligned to the customers specific needs

JOURNEY TO CLOUD
Packaged solution helping support organisations
plan a cloud journey, roadmap and strategy

CLOUD STRATEGY
Helping organisations define and write a cloud
strategy to support them on their cloud journey

GENERAL READINESS
The support and answers needed to determine
and prioritise IT workload migration

CONTROLS & COMPLIANCE 
Ensuring organisations have the right mix of
security, controls and proactive compliance
monitoring

PUBLIC
CLOUD

PRIVATE
CLOUD

COLOCATION

DESIGN & BUILD
Brightsolid design and build
well architected, secure 
and compliant hybrid cloud
environments

CLOUD FOUNDATIONS
Ready-to-go, pre-configured AWS and other
environments allowing organisations to quickly
launch and manage secure and compliant
clouds

CLOUD MIGRATIONS
Migration services provide full planning, support
and implementation to successfully move
customers to a new compliant, secure, managed
cloud model.

HYBRID STORAGE SOLUTIONS
Delivery of intelligent, right fit, hybrid storage
solutions to ensure high performance, optimal
utilisation and flexible access to business-critical
data 24/7

MANAGE
Brightsolid managed services
ensure cloud environments are
performant, resilient and
secure and are 
catalysts for transformation

MANAGED VIRTUAL MACHINE
Protecting customers' virtual machines with
patching, back-up and proactive monitoring &
alerting

MANAGED DYNAMIC COMPUTE
Managed service allowing customers to deploy
scalable, self-configuring or immutable
workloads in AWS

MANAGED BACKUPS
Helping ensure data is safe and protected, whilst
meeting regulatory requirements

MANAGED PATCHING
Regularly patching cloud environments to
protect from the latest threats and ultimately
reduce risk

MONITORING AND ALERTING
Ensuring a proactive approach to monitoring
and alerting, with best-in-class integrated
technologies

SECURITY

NETWORKS

DISASTER

RECOVERY



BRIGHTSOLID DATA CENTRES

BRIGHTSOLID.COM

ACCESS

PEOPLE

SKILLS

Dundee
SECURITY

SUPPORT

Aberdeen
Our data centres are at the core of Brightsolid's services.
Located in Aberdeen, Scotland's energy capital, and
Dundee, a city flourishing as a tech hub, the data centres
are ideally placed to serve customers across Scotland. 
Not only do we offer expert colocation services from the
data centres but the teams supporting all our services
are located here, ideal for dedicated support for our
customers in Scotland and beyond. 

Our purpose-built, Tier III data centres are the perfect
environments for your IT services, offering:

100% SLA-backed
availability, ensuring

reliability of your
services.

AVAILABILITY
24 hour access,

backed with robust
access procedures

and monitoring.

ACCESS
Resilient, hardened

data centre
environment with

24/7 security team. 

SECURITY
The key

communication hub
in the centre of

Scotland.

CONNECTION
Experienced data

centre teams
available on site to

support you.

SUPPORT

CONNECTION HUB
Hubs of connectivity, with multiple on-net Tier 1 and 32 telecommunications providers from both on and offshore providers, a
robust resilient and redundant data centre network with capacity for all your data centre needs and connection to your industry
specific networks such as SWAN, SOIL, PSN and JANET, our data centres help you to connect with the world.

PUBLIC CLOUD 
Owning and managing your own IT equipment is just part of your hybrid story, you also want to explore running services from
Public Clouds such as AWS, Azure and Google. The data centres are the perfect hubs to connect directly to the most popular public
cloud providers.

PRIVATE CLOUD
Brightsolid's dedicated and shared Private Cloud solutions are hosted from our Brightsolid data centres, provided the security of
clear data sovereignty and the performance of services colocated next to your own. On-premises shared storage, networking,
security and management solutions offer compelling, value-for-money ways to complement your IT infrastructure.

EXPERT COLOCATION
Our Tier III designed data centres have ready-to-deploy colocation facilities, so you can migrate your services quickly and securely.
Features such as diverse, scalable power, supported by uninterruptable power supplies;  environmental management and
monitoring; redundant and resilient networks and multi-layered physical and virtual security protections supported by our 24-hour
expert security and data centre teams combine to ensure the perfect environment for your IT equipment.

SUPPORT 
You need practical skill, combined with deep education and execution that is aligned within best practice and compliance
frameworks. Brightsolid teams, from our consultants to our frontline data centre technicians provide this perfect combination. All
located right here in Scotland with decades of combined expertise and experience across all your colocation and cloud needs. 



Tangible, defined outcome and deliverables agreed at the outset of the engagement, to help drive and
accelerate your cloud journey. 
Outputs that clearly tie your cloud initiatives and recommendations to your organisation's overall strategic
needs; providing a solid return for your investment.
Proven toolkits, industry tested approaches aligned with well-architected, security and compliance best
practices.
Consultants with experience in delivering cloud initiatives across a wide range of organisations from highly
regulated financial and government organisations who can talk to both your technical and business
stakeholders .

Services range from pre-packaged specific professional services engagements, giving access to tried
and tested methods, assessments and tools for virtually every cloud topic to tailored engagements,
designed for your specific scenarios. With each engagement you benefit from:

Brightsolid offers a portfolio of professional services supporting you, wherever
you are on your cloud journey.

CLOUD STRATEGY AND PROFESSIONAL SERVICES

BRIGHTSOLID CONSULT

Our consulting team are experienced in almost every imaginable aspect of cloud strategy, design,
implementation and management, and offer targeted and contextualised consulting services aligned
to your needs.

BRIGHTSOLID.COM

JOURNEY TO CLOUD
Provide your organisation with a clear understanding of the benefits that can be offered by hybrid and public cloud models, and
jumpstart planning your journey, roadmap and strategy with this consulting solution. Package includes situational awareness
interview, 1/2 day interactive workshop and documented results.

CONTROLS & COMPLIANCE 
Increase your peace of mind about your critical infrastructure with this comprehensive assessment of your environment against a
range of industry best practice methodologies, including the Brightsolid Cloud Control Framework, aligned to best practice
standard including ISO 27001, Centre for Information Security, COBIT, NCSC Cloud security and more. Receive detailed analysis,
findings with meaningful and actionable remediation activities.

CLOUD STRATEGY 
Make the right cloud decisions and maximise the opportunity cloud computing presents. Create a strategy/transformation
roadmap contextualised to your needs through this flexible engagement with our experienced consultants who will support you
to create an effective cloud strategy, using proven principles, toolkits and  approaches.

CLOUD READINESS
Get the support and answers you need to help determine and prioiritise the migration of IT workloads to the cloud. This consulting
solution reviews current infrastructures, along with business goals and overarching strategies determining target state, assessing
your level of readiness. 

GENERAL CONSULTANCY
Targeted and contextualised consulting services aligned to your specific needs supporting you across a range of Cloud related
activities including: Maturity Assessments, Business Cases, Strategic Roadmaps, Strategy, Proof of Concept, Migration Integration
and Optimisation.

STRATEGY

PEOPLE

SKILLS

OUR  SERVICES



PUBLIC
CLOUD

PRIVATE
CLOUD

COLOCATION

CLOUD FOUNDATIONS 
Brightsolid Cloud Foundations allows you to successfully deploy a production-ready AWS environment within hours, so you
can quickly react to your business demands.

Brightsolid provides a preconfigured landing zone helping you automate the set-up of your AWS infrastructure for running
secure and scalable workloads while implementing a security and compliance baseline through creation of of core
accounts and resources.

Our Policy-as-Code approach means guardrails protect your services and data from the outset, from risks such as
misconfiguration and exfiltration. Security compliant with keys standard including ISO 27001, Cobit and PCI.

All delivered with a simple invoicing model; a fixed monthly charge for Cloud Foundations which sits alongside the AWS
pay-as-you go model. As you grow Cloud Foundations delivers increased return on investment.

Getting real value from your cloud investments needs the right environment,
the right controls and the right resources to make it work. Even the most
mature organisations experience challenges migrating to, building and
managing their hybrid cloud environment.

BRIGHTSOLID.COM

WELL ARCHITECTED HYBRID CLOUD ENVIRONMENTS

DESIGN AND BUILD

CLOUD MIGRATIONS 
Migration to cloud is all about integration, orchestration and optimisation, all key to ensuring that your cloud journey
achieves its end goals. Migration is more than 'lift and shift', our experts will ensure that your migration is architected for
optimal performance, efficiency and value.

We'll help ensure your migration choices result in the best technical solution and optimum return on investment with a
range of options including:

HYBRID STORAGE  
Data is one of your most critical assets, providing valuable insights into your customers and your business. Hybrid Storage
from Brightsolid is designed to provide the optimum blend of storage environments (from Public Cloud solutions such as S3
and Glacier to on-premises/data centre based infrastructures) and types (whether block, file or object storage needs).
Supported by backup and data protection services which minimise the impact of any data loss or corruption.

REHOSTING REPLATFORMING REPURCHASING

REFACTORING  / 

RE-ARCHITECTING

RETIRE    OR

RETAIN



We put our clients first, always. Our managed services is one of the places that
we demonstrate this best - our skilled and highly certified team pride ourselves
on building strong relationships and getting cloud right for our clients – every
day.

Our focus is on building strong and lasting partnerships with every one of our
clients. By understanding your business, we deliver real value.

BRIGHTSOLID.COM

WORKING IN PARTNERSHIP WITH OUR CLIENTS

MANAGE

MANAGED VIRTUAL MACHINE SERVICE   
One of the most effective ways of securing your IT environment. Three of the most critical security controls organisations
have to leverage are meaningful monitoring and alerting, effective patching regimes and robust backup processes. These
tasks can take a great deal of time and resources but are essential to preventing data loss, downtime and other incidents as
you can stay ahead of service issues and vulnerabilities.

SECURITY

NETWORKS

DISASTER

RECOVERY

MONITORING AND ALERTING
Brightsolid actively monitors multiple performance metrics and security events on your server operating systems
ensuring a proactive approach with best-in-class integrated technologies.

MANAGED BACKUPS
Ensure your data is safe and protected with Brightsolid's managed backup services allowing you to meet your
business RTO and RPO requirements.

MANAGED PATCHING
Our automated services ensure that your environment is patched with the latest security protections avoiding the
very real risks of vulnerability to cyber attacks, loss of data, and viruses.

MANAGED DYNAMIC COMPUTE
You want the scalability of dynamic compute - scaling your services and costs to meet demand, do that safely with
Brightsolid's Managed Dynamic Compute service which allows our Cloud Foundations customers to deploy scalable, self-
configuring or immutable workloads in AWS. The service includes:

·       Zero touch base deployment images suitable for immutable or self-configuring workloads;  
·       Dynamic workload monitoring, metrics, event management and alerting; 
·       Autoscaling group event management and alerting;  
·       Load balancer monitoring, metrics, and alerting; 
·       Ad-hoc autoscaling and load balancer maintenance; and managed roll-out of patched or updated workload image.

Brightsolid
01382 429 000
enquiries@brightsolid.com

contact

br ightsol id .com

YOUR MANAGED HYBRID CLOUD PROVIDER OF CHOICE


