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IT Priorities 2022: IT a focus for business recovery 

Cliff Saran, Managing Editor 

Each year, Computer Weekly asks IT decision-makers what projects they have planned 

for the coming year. The effects of the global Covid-19 pandemic were evident in this 

year’s TechTarget/Computer Weekly IT Priorities survey.  

It seems buyers are optimistic about their tech budgets for 2022. In fact, only 7% of 

European respondents said they expected a budget decrease from 2021 levels – down 

from 31% during the pandemic. 

The pandemic delayed or disrupted many projects, especially “on-premise” projects, 

but plans for 2022 point to a recovery at or above pre-pandemic levels. Overall, the 

survey showed a strong emphasis on IT security initiatives to support hybrid working 

and hybrid clouds. 

The survey found that only 9% of UK respondents expected budgets to decrease from 

2021 levels, down from 38% during the pandemic. In contrast, 46% said they planned 

to increase their IT budget by 5% or more, while 45% expected their IT budget for 2022 

to remain the same. 

The TechTarget/Computer Weekly IT Priorities 2022 survey found there was very little 

difference in terms of 2022 IT budget growth among UK and European firms. 

http://www.computerweekly.com
https://www.computerweekly.com/news/252505764/How-to-reconfigure-for-hybrid-work
https://www.computerweekly.com/ehandbook/A-hybrid-approach-How-the-conversation-around-cloud-is-changing


 

 

Page 2 of 37 

In this e-guide 

 IT a focus for business recovery 

 Pandemic’s long tail for cyber 
buyers 

 IT priorities 2022: UK IT leaders 
show preference for cloud-first 
strategies 

 Ransomware and cloud drive 
storage and backup 

 MSP importance rising 

 End-user computing 

 Software development 

 ERP gets back on the horse 

 Getting more PRO+ essential 
content 

E-guide 

Cloud computing will remain a major priority for UK and European IT leaders. The 

survey reported that a “cloud-first” approach used to be the exception, whereas now 

50% of UK organisations have a cloud bias. In Europe, 39% of respondents described 

their business as “cloud first”. 

In response to the global pandemic and other changes, 41% of UK respondents and 

38% of respondents from Europe rated cloud computing as becoming more important 

to their organisation’s future. The survey also found that 31% of UK and 34% of 

European IT decision-makers said their IT strategy was agnostic of the underlying 

technology infrastructure, suggesting that their IT is predominantly run in a cloud-first 

manner.  

A third of UK respondents considered the internet of things (IoT) as an established 

technology that is ready for upgrades, such as security, 5G and edge infrastructure. The 

survey also identified management and analytics tools as the next-level priority for IoT 

investment. Security upgrades were found to be the top 2022 IoT initiative among UK 

and European IT leaders. 

Future of work 

Across the UK and Europe, respondents viewed “future of work” initiatives as an 

important facet of 2022 projects. Just over a fifth (22%) of UK IT decision-makers said 

they were investing “heavily” in future of work initiatives. The figure for Europe was 

slightly higher, at 27%. But the number of respondents who said they were investing 

http://www.computerweekly.com
https://www.computerweekly.com/resources/Cloud-computing-services
https://www.computerweekly.com/resources/Internet-of-Things-IoT
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“moderately” in future of work initiatives was higher among UK IT professionals (31%) 

than those based in Europe (23%). 

The survey found that 40% of the 158 UK IT professionals surveyed had made digital 

workplaces, including user computing, a priority. Given that remote working puts 

greater emphasis on ensuring staff can work effectively at home, one-fifth of the IT 

professionals surveyed said they had also made IT asset management a priority. 

The findings of the TechTarget/Computer Weekly IT Priorities 2022 survey reflect how 

hybrid working patterns have led to growth in the enterprise PC market. The latest 

market share data from analyst Canalys shows that PC sales in Western Europe jumped 

by 21% in the third quarter of 2021. 

Hybrid working is one of the trends driving new PC sales, according to Canalys. “While 

Western Europe has been ahead of most of its peers in operational digitisation, 

especially when it comes to hybrid working, there is a definite need for faster and 

better-spec’d devices, as companies look not only to insulate themselves from future 

disruptions, but also start looking seriously at their ESG [environmental, social and 

corporate governance] goals,” said Canalys research analyst Trang Pham. 

http://www.computerweekly.com
https://www.computerweekly.com/news/252510130/IT-priorities-2022-End-user-computing
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Driving efficiency 

One of the lasting effects of the pandemic has been the need to improve efficiency. In 

a bid to reduce manual tasks during Covid-19 lockdowns, the drive for greater 

efficiency has had an effect in IT departments and across business functions. 

The data relating to European IT decision-makers showed that 85% of organisations 

were investing in automation. Automation was being used by most respondents to 

optimise business and tech workflows. The survey also reported that one in six planned 

to launch first-time automation projects in the coming year. In the UK, two-thirds 

(66%) of the IT decision-makers surveyed said they had automation projects planned 

for 2022. 

Robotic process automation (RPA) was found to be a top project for 10% of UK IT 

decision-makers and 17% of European IT heads. 

Technologies such as service mesh, which provides an architecture for sharing data 

between different parts of an application, was found to be quite a low priority among 

IT leaders, with just 5% of UK and European IT decision-makers planning to deploy a 

service mesh in the next 12 months. 

By far the biggest areas of focus, both in Europe and the UK, were application 

programming interface (API) management (43% of European IT decision-makers/39% 

http://www.computerweekly.com
https://searchcio.techtarget.com/Ultimate-guide-to-RPA-robotic-process-automation
https://www.computerweekly.com/news/252509981/IT-Priorities-2022-Software-development
https://www.computerweekly.com/news/252509981/IT-Priorities-2022-Software-development
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of UK IT decision-makers) and business process automation (39% among both UK and 

European IT decision-makers). 

While the figures vary slightly between the UK and the rest of Europe, what is clear is 

that the pandemic has pushed organisations to join the dots between broken business 

processes. 

Analyst Gartner recently forecast that full-lifecycle API management technologies and 

practices would enable all organisations – regardless of size, region or industry – to 

accelerate their growth. Leading companies offering API management tools include 

Google, IBM, Kong, Microsoft and Mulesoft. 

Gartner’s latest Magic Quadrant for full lifecycle API management report, published in 

September, found that the market for these products grew by 24% in 2020 to reach 

$2.1bn, despite a challenging year. 

While the TechTarget/Computer Weekly IT Priorities 2022 survey showed that back 

office investment plans were strong for 2022 and enterprise resource planning (ERP) 

projects were coming back after a pandemic pause, ERP did not feature in the top five 

IT projects for 2022 among UK IT leaders. For European IT leaders, ERP only came in at 

number 14. 

Security awareness programmes were the top ranked projects across both the UK and 

Europe. 

http://www.computerweekly.com
https://searchapparchitecture.techtarget.com/definition/API-management
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Overall, the survey data shows that as the world starts moving out of Covid-19, 

businesses are considering where technology fits within their strategy. The most 

successful organisations are those that can use software strategically to deliver 

differentiation from their competitors. 

The emphasis on the future of work, cloud-first, automation and API-led initiatives 

shows that, across the UK and Europe, organisations are making IT the glue that holds 

their post-pandemic strategy together. 

Read more IT strategy stories 

• French investment banking giant Société Générale increases focus on data and 
artificial intelligence as digital transformation matures. 

• We explore what customer experience and employee experience have in 
common – and the benefits of combining them. 

  

http://www.computerweekly.com
https://www.computerweekly.com/news/252509983/French-banking-giant-accelerates-data-and-AI-strategy
https://www.computerweekly.com/feature/Developing-an-integrated-customer-and-employee-experience-strategy
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IT Priorities 2022: Pandemic’s long tail for cyber 
buyers 

Alex Scroxton, Security Editor 

Cyber security continues its emergence as a focus of IT buyer attention, with big 

increases in spend predicted in areas such as security awareness training, multifactor 

authentication, risk and regulatory compliance, and threat detection, according to the 

TechTarget/Computer Weekly IT Priorities 2022 study. 

The annual TechTarget/Computer Weekly IT Priorities study was fielded in September 

and October, aggregating responses from nearly 275 respondents representing a blend 

of large and medium-sized enterprises and small businesses from across a wide range 

of industries in the UK and Ireland. 

This time last year, the data reflected the hurried transition to hybrid forms of working 

in the early stages of the multi-year Covid-19 pandemic. In real terms, this translated 

to IT leaders shifting their attention from risk management and compliance to end-user 

training, with many buyers acutely conscious that the bulk of their users were now 

accessing organisational crown jewels outwith the confines of the secure enterprise 

network. 

Did this trend continue into 2021? And then some – despite the UK government’s 

entreaties to return to the office, hybrid working remains the norm for millions, and 

http://www.computerweekly.com
https://www.computerweekly.com/resources/IT-security
https://www.computerweekly.com/news/252491772/IT-Priorities-2020-After-Covid-19-security-goes-back-to-basics
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the heightened vulnerability of the remote and hybrid workspace remains a top 

concern for IT and security leaders. 

According to the headline data, over the next 12 months, security awareness training 

will be the most popular IT project, bar none, in the UK and Ireland, with 66% planning 

to spend in this area, followed closely by multifactor authentication, where 51% 

planned to invest. Data privacy, governance and regulatory compliance (GDPR, CCPA, 

etc.) are on the agenda for 43% of buyers, while threat detection also remains a top 

concern looking ahead, with 40% planning some investment in this area. 

Commenting on the findings, ESET security expert Jake Moore said: “I am instantly 

relieved to see that people-centric security initiatives are being followed through. 

Security awareness training maybe started on the wrong foot a decade ago but we 

have come a long way since the compulsory monotonous click through exercises, 

which often hold no weight in terms of sticking the education to the front of 

employee’s minds. 

“Gamifying learning has far more impact and can resonate with those who even 

believe they are up to speed and IT savvy. Sessions such as the Cyber Escape Rooms 

currently being trialed on businesses in London by the Met Police’s Cyber Crime Unit 

are impressive and shape up a new era of educating staff on all levels of the business.” 

http://www.computerweekly.com
https://www.computerweekly.com/ehandbook/How-do-you-solve-a-problem-like-security-training
https://www.eset.com/
https://www.computerweekly.com/feature/Is-this-Netflix-style-thriller-the-future-of-security-training
https://www.computerweekly.com/feature/Is-this-Netflix-style-thriller-the-future-of-security-training
https://www.met.police.uk/cyberprotect#Cyberescaperoom
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Security awareness training 

KuppingerCole senior analyst Warwick Ashford agrees the pandemic has certainly 

driven the continued focus on security awareness training, but adds that there is 

another factor in play that may prove equally impactful. 

“An increased number of organisations have been affected by cyber attacks in the past 

year, particularly ransomware attacks, and this has in turn resulted in greater 

mainstream coverage,” he said. 

“Organisations are acutely aware of the need to defend against cyber attacks, and 

many of them realise that it is essential to raise the security awareness of end users, 

who are routinely targeted by social engineering methods to enable cyber attacks in 

some way, such as revealing valid user credentials that attackers can use to bypass 

security controls.” 

MFA having its day 

Increasing interest in multifactor authentication may be a positive sign that security 

teams are getting wise to the extent that credential theft and exploitation has become 

threat actors’ weapon of choice for breaking into target networks. 

http://www.computerweekly.com
https://www.kuppingercole.com/
https://www.techtarget.com/contributor/Warwick-Ashford
https://www.techtarget.com/searchsecurity/definition/multifactor-authentication-MFA
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“It is … encouraging to see that just over half of respondents are planning to 

implement MFA,” said Ashford. “At the very least, organisations should be using MFA 

to reduce reliance on username/password combinations.”  

ESET’s Moore said the high will have ramifications for spend in other areas, such as 

training. “Making MFA work tirelessly is the key to make employee transition easy on 

the move and at home,” he said. “Many people still struggle with MFA and find it an 

inconvenience, so with more organisations looking at implementing it over the next 12 

months, it is important to make sure employees are familiar with the process and 

understand the importance. 

“This can even spill into their home life, where people will start to use authenticator 

apps and security keys on their personal accounts, too, once the ease outweighs any 

prior doubts.” 

Getting to grips with threat detection 

Threat detection is also one of the top investment priorities for the next 12 months, 

and getting to grips with it may be a challenges for many buyers, said Moore at ESET, 

who claimed the constantly evolving nature of the threat landscape, and increasing 

sophistication among threat actors, makes this a tough area to work in. 

“The constant cat and mouse game will never be won by the mouse but the gap can 

shrink to a manageable distance,” he said. “More remote working has excelled the 

http://www.computerweekly.com
https://www.techtarget.com/searchsecurity/ehandbook/Threat-detection-and-response-demands-proactive-stance
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headache for security teams but has arguably been more controllable that first thought 

at the start of the pandemic. 

“Threat intelligence compounded with better research and shared best practice all 

help close the gap on malicious entry into systems but we should never become 

complacent due to the ever changing environment. Clever targeted campaigns often 

come out of nowhere and pull the rug out from underneath business in moments. As 

the number of attacks increase, it remains important to monitor cloud services and 

detect potential breaches and identify the security gaps before it is too late.” 

Up and coming 

Buyers are also investigating data loss prevention (36%), risk assessment and visibility 

tools and services (32%), vulnerability management tools (32%), single sign-on (32%), 

mobile security (30%), zero trust (30%), privileged identity or account management 

(30%), threat intel (28%) monitoring software (26%), cloud workload security (26%), 

security incident and event management (26%), and encryption (26%). 

Of these products and services, Ashford at KuppingerCole said that while it is pleasing 

to see more organisations planning to adopt zero-trust initiatives, interest is, according 

to the data, “relatively low” compared with other sources – KuppingerCole’s own 

polling found 76% of buyers thought the pandemic had increased the adoption of zero 

trust for remote access. 

http://www.computerweekly.com
https://www.techtarget.com/searchsecurity/definition/zero-trust-model-zero-trust-network
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“After a decade of talking about a zero-trust approach to security, now is the time to 

move towards full implementation because it is more appropriate than ever, and is 

rapidly gaining support from security suppliers,” he said. “This means it is now easier to 

implement than ever before, due to the availability of supporting tools and 

technologies such as micro-segmentation and dynamic authorisation.” 

SASE fails to break through 

One finding in the survey data that the casual observer may find puzzling, given the 

relentless focus on it by services providers and suppliers, is that secure access service 

edge (SASE) is not breaking through with buyers, with only 6% incorporating it into 

their investment plans for 2022. 

“Like most concepts in IT, SASE is not the perfect solution for everything and everyone, 

and perhaps many organisations are recognising this or are rightly just approaching it 

with caution, and hence the relatively low levels of investment,” said Ashford at 

KuppingerCole. 

He said an appropriate strategy around assessing SASE – for the time being – is to 

analyse their own use cases and requirements to understand how they can be 

addressed by a particular offering, paying particular attention to the risk of supplier 

lock-in, and platform flexibility and adaptability. 

http://www.computerweekly.com
https://www.computerweekly.com/opinion/Zero-trust-Now-is-the-time
https://www.computerweekly.com/opinion/Is-SASE-mere-vendor-hype-Its-more-nuanced-than-that
https://www.computerweekly.com/opinion/Is-SASE-mere-vendor-hype-Its-more-nuanced-than-that
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“Before adopting SASE, organisations should verify that SASE is a viable solution in 

their context and evaluate potential alternatives, such as zero-trust, that may be a 

better overall fit to the organisation’s challenges and issues,” said Ashford.   

Also somewhat lower down the list than might be expected are passwordless 

authentication tools, of interest to 17% of buyers. He referred to this as surprising 

given the traditional username and password combo approach is essentially broken at 

this point. 

“Credential theft is one of the top ways attackers gain unauthorised access to 

corporate networks; organisations should be investing more in passwordless 

authentication tools to improve security, while at the same time improving the user 

experience,” said Ashford. 

Other security technologies that are failing to get much traction among buyers include 

application and container security, cited by just 13% of buyers, identity and access 

management as a service, cited by 11%, and zero-trust network access and cloud 

infrastructure and entitlement management tech, cited by just 4% of buyers 

respectively, and extended detection and response tools and services, of interest to a 

meagre 2%. 

  

http://www.computerweekly.com
https://searchenterprisedesktop.techtarget.com/feature/Passwordless-authentication-options-and-best-practices
https://searchenterprisedesktop.techtarget.com/feature/Passwordless-authentication-options-and-best-practices
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IT priorities 2022: UK IT leaders show preference for 
cloud-first strategies 

Caroline Donnelly, Senior Editor, UK 

UK IT leaders are increasingly adopting cloud-first strategies, with 50% of respondents 

to the 2022 TechTarget/Computer Weekly IT priorities survey claiming their 

organisations now have a preference towards using off-premise technologies.  

More than 265 IT leaders from UK-based enterprises, medium-sized businesses and 

smaller firms took part in this year’s survey, which saw participants quizzed on their 

technology investment priorities for the year ahead.  

This year’s report also sought to dig a little deeper into how the ongoing Covid-19 

pandemic is continuing to shape the IT strategies of firms across the UK, as well as 

across Europe, the Middle East and Africa (EMEA).  

One of the standout findings of this year’s report is that half of those surveyed as part 

of the UK-focused poll said their organisations now describe themselves as being 

“cloud-first” entities, which means they prioritise the use and adoption of cloud-based 

offerings when looking to procure new tech.  

In some organisations, such as the UK government, cloud-first also indicates a 

preference towards using public cloud services – such as those offered by the likes of 

http://www.computerweekly.com
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Amazon Web Services (AWS), Microsoft Azure and Google Cloud – but definitions can 

vary from company to company.   

The TechTarget report provides a snapshot of how the cloud strategies and migration 

journeys of enterprises are maturing, particularly when comparing the results of last 

year’s IT Priorities survey to the insights gleaned this time around.   

As detailed by Computer Weekly at the time, one of the top IT spending priorities of 

UK-based IT leaders in 2020 was investing in technologies to aid the migration of on-

premise workloads to the cloud, with 36% of respondents claiming the pandemic made 

it easier to justify these expenditures. 

IT spending priorities 

When UK IT leaders were asked to name their top IT spending priorities, from an IT 

infrastructure and datacentre perspective, for the 2021 version of the report, the 

answers given suggested that much of the heavy lifting involved with their cloud 

migrations has now been done.  

Now, it appears IT leaders are turning their attention to making it easier to manage 

and secure their cloud workloads across multiple environments, given that the most 

popular area that IT leaders said they intend to invest in this year is hybrid cloud 

management tools, with 29% of the vote.  

http://www.computerweekly.com
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That said, moving to the cloud is often a multi-year journey for lots of enterprises, with 

24% of respondents setting out their intention to invest further in infrastructure- and 

platform as-a-service technologies over the coming year.  

Security, meanwhile, emerged as the third-most highly cited infrastructure investment 

priority for UK IT leaders, with 21% of respondents voting for it.   

The UK statistics form part of a wider body of research, gleaned from quizzing more 

than 850 IT leaders from across Europe, the Middle East and Africa (EMEA) about their 

IT investment priorities for 2022.  

Read more about the TechTarget IT Priorities data 

• IT departments have needed to rethink their end-user computing strategy in 
order to support a workforce in which the majority of staff work from home. 

• It seems buyers are optimistic about their tech budgets for 2022. In fact, only 
7% of European respondents said they expected a budget decrease from 2021 
levels – down from 31% during the pandemic. 

Again, the infrastructure investment priorities of this more geographically dispersed 

group of IT leaders suggests that 2022 is going to be a year where enterprises are 

focusing on refining their pandemic-induced moves to the cloud, and making their off-

premise workloads easier to manage.  

For instance, among EMEA IT leaders, investing in infrastructure automation 

technologies emerged as the area where they (28%) intend to direct most of their 

http://www.computerweekly.com
https://www.computerweekly.com/news/252510130/IT-priorities-2022-End-user-computing
https://www.computerweekly.com/news/252510196/IT-Priorities-2022-IT-a-focus-for-business-recovery?_gl=1*1sfte73*_ga*NDkwOTYzMzczLjE2MjI4MTUwNzk.*_ga_TQKE4GS5P9*MTYzODU0ODcxOS40NTEuMS4xNjM4NTQ5MzcwLjA.&_ga=2.11503284.1660965448.1638170856-490963373.1622815079
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budget for the year ahead, while 25% said investing in container technologies will be 

their top priority this year.  

Given that containers are typically used to make it easier for enterprises to lift and shift 

workloads across cloud and on-premise environments, this suggests IT leaders are 

seeking ways to make their cloud environments more fluid and dynamic, while also 

reducing the amount of manual handling required to run them.   

As was the case with the UK data, investing in security also emerged as a top spending 

priority among the EMEA respondents. 

  

http://www.computerweekly.com
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IT priorities 2022: Ransomware and cloud drive 
storage and backup 

Antony Adshead, Storage Editor 

Ransomware and the cloud are the big stories that impact backup and storage this 

year. But at the same time, the challenge of unstructured data has also emerged as a 

priority, while on-premise disk storage – SAN and NAS – also retains importance.  

Those are some key findings in TechTarget’s 2022 IT priorities survey, which 

questioned around 850 IT decision-makers across Europe, of which 246 were in the UK 

and Ireland.  

Cloud storage was ranked by respondents at number five among all IT projects, and 

was the highest non-security-related deployment priority for those questioned.  

Overall, IT budgets are healthy, with very few (7%) expecting a decrease in available 

spend, while 51% expect the same amount or more (42%) for procurement in 2022.  

During a year in which a mix of the pandemic, remote working and ransomware have 

been among the key impacts, security concerns top many IT department agendas, 

along with digital and hybrid work transformations and consequent increased use of 

the cloud. Automation, edge technologies with an impact on data, such as the internet 

of things, and increased reliance on as-a-service approaches are also very evident.  

http://www.computerweekly.com
https://www.computerweekly.com/resources/SAN-NAS-solid-state-RAID
https://www.computerweekly.com/resources/Cloud-storage
https://www.computerweekly.com/opinion/Addressing-the-backup-dilemma-to-ransomware-recovery
https://www.computerweekly.com/feature/Storage-as-a-service-Consumption-models-from-the-big-six
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When asked specifically about storage deployment plans for the next 12 months, by far 

the largest proportion (42%) put cloud storage top of their list. The next-closest 

storage technology plans are in data management, which includes dealing with 

unstructured data, and that was indicated by 22% of those asked.  

SAN and NAS storage were the next most prominent in terms of storage deployment 

plans – 20% and 17% respectively – with flash storage just behind those on 16%, which 

indicates on-premise storage is certainly not going away. Further down the list, 10% 

said they planned to deploy NVMe (ie, flash) storage in the next 12 months, too.  

More on IT priorities, cloud storage 

IT Priorities 2021: Covid-19 consolidates storage push to cloud. The emphasis on home 

and remote working has been felt in storage and backup as in all areas of IT, with 

continued evolution towards the cloud and as-a-service storage and backup.  

Cloud storage compliance pitfalls: Post-pandemic and post-Brexit. We look at the key 

areas of cloud storage compliance that can trip you up, with shared responsibility with 

cloud providers and data residency among the most important. 

Just behind those, and also on-premise, were hyper-converged infrastructure (13%), 

object storage (11%) and software-defined storage (10%).  

http://www.computerweekly.com
https://www.computerweekly.com/feature/Five-key-points-about-unstructured-data-storage-on-prem-and-cloud
https://www.computerweekly.com/feature/Five-key-points-about-unstructured-data-storage-on-prem-and-cloud
https://www.computerweekly.com/feature/NVMe-over-fabrics-Five-need-to-knows
https://www.computerweekly.com/news/252491828/IT-Priorities-2020-Covid-19-consolidates-storage-push-to-cloud
https://www.computerweekly.com/feature/Cloud-storage-compliance-pitfalls-Post-pandemic-and-post-Brexit
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Showing the emergence of consumption models of buying storage, around one-eighth 

of those questioned (12%) said they had plans to use on-premise hardware, but 

procured on an as-a-service basis from a “traditional” storage supplier.  

Computational storage – which puts processing power closer to bulk storage capacity 

to lower input/output volume – was newly-prominent and indicated as set to be 

deployed by 15% of those questioned.  

Backup and data protection look to have been given heightened prominence by the 

huge rise in ransomware attacks this year.  When the survey asked what data 

protection technologies their organisation planned to deploy this year, the most 

common answer was ransomware protection (35%).  That’s quite a jump from the 

previous two years, in which 22% and 21% said ransomware protection was a priority 

for the coming 12 months. But with the epidemic of ransomware this year that should 

be no great surprise.  

While the exact nature of that protection isn’t specified in the question, common 

methods of tackling a ransomware infection centre on being able to roll back to a 

previous clean state, so snapshots and backups are key.  Also important are 

technologies and practices around disaster recovery and business continuity, but of 

course these are also widely dictated by law and regulation as well as best practice.  

Backup is also a high priority, with 29% declaring VM backup a key project for the 

forthcoming year – the third highest data protection priority – and 23% intending to 

deploy backup hardware or software.  Backup for containers is on the agenda for 15% 

http://www.computerweekly.com
https://whatis.techtarget.com/definition/input-output-I-O
https://www.computerweekly.com/feature/Immutable-snapshots-aim-to-neutralise-ransomware
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of those questioned, which fits with the broader priority in which 25% of those 

questioned said container management is a deployment plan for the coming year.  

Also of note is that data archiving is a key 2022 priority for more than a quarter of 

respondents (28%) while tape projects are in the plans of 12% of those asked.  

  

http://www.computerweekly.com
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IT Priorities 2022: MSP importance rising 

Simon Quicke, Microscope Editor 

TechTarget has shared the results of its latest IT Priorities research, which quizzes 

hundreds of customers across Europe, with it clear that more are leaning on managed 

service providers. 

The headline finding was that 86% are looking to work with an MSP next year, up from 

the 75% in 2021, which takes that level to a new high. 

Drilling down into where support was being looked for from partners, the list was 

topped by security/risk management and then followed by datacentre, cloud, backup, 

monitoring and software development. 

The list of where customers would invest was wide, and also included unified comms, 

IT asset management, customer experience and edge computing. 

Security has come to the fore during the coronavirus, with workers being targeted at 

home as they operate outside the protection of the traditional corporate network. 

More than half (57%) felt the pandemic had made it even more important to secure 

data in 2022. 

The threat of ransomware has garnered miles of column inches this year, and is firmly 

on the radar for customers, with 59% indicating that they are looking to purchase 

technology that can help reduce risks against that type of cyber attack. 

http://www.computerweekly.com
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Customers also indicated that dealing with the future of work is also going to be an 

area of investment in 2022, with a quarter aggressively spending on technology to 

support hybrid working. 

Prospects for next year 

The channel has consistently expressed confidence around the prospects for next year, 

with many looking to wrap up a strong 2021 and keep the momentum going. That is 

also echoed at a customer level, with the IT Priorities findings pointing to a recovery 

that will come in at or above pre-pandemic levels. Many of the projects that were 

stalled because of the pandemic have been restarted. 

That shift to hybrid working and the increased use of MSPs is being facilitated by a 

wider adoption of the cloud, and 39% of European organisations indicated to 

TechTarget that they now describe themselves as “cloud-first” and are investing 

aggressively. 

The TechTarget findings echo some recent research from Dell, which found that 

priorities for IT spending from customers over the next five years would be security, 

cloud and 5G. 

Speaking last week on the release of its report, Dayne Turbitt, senior vice-president 

and general manager of Dell Technologies in the UK, said customers were facing big 

challenges. 

http://www.computerweekly.com
https://searchitchannel.techtarget.com/feature/4-key-managed-services-trends-to-watch
http://www.techtarget.com/
https://www.computerweekly.com/microscope/news/252509620/Dell-expects-user-spending-in-security-cloud-and-5G
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“British businesses continue to grapple with the two biggest existential threats they’ve 

faced in decades: the pandemic and cybercrime,” he said. “It’s not surprising that 

responding to both remain top priorities. 

“However, if British businesses are to be competitive in the global digital economy, 

investment in edge computing and artificial intelligence needs to start now.” 

  

http://www.computerweekly.com
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IT Priorities 2022: End-user computing 

Cliff Saran, Managing Editor 

Although the pandemic has helped to boost PC sales, IT departments must now look 

ahead at the future of work and how end-user computing will enable employees to 

remain productive irrespective of whether they are working in an office or at home. 

At the start of the Covid-19 global crisis, PC manufacturers struggled to keep up with 

demand for new devices. Families needed PCs for home schooling while office workers 

needed laptops to work from home. On top of this, the semiconductor industry 

experienced a global chip shortage. 

The TechTarget/Computer Weekly IT Priorities 2022 survey has found that in response 

to the pandemic, 40% of the 158 IT professionals surveyed say they have made digital 

workplaces, including end-user computing, a priority. Given that remote working puts 

greater emphasis on understanding how to ensure staff can work effectively at home, 

one-fifth of the IT professionals surveyed say they have also made IT asset 

management a priority. 

But Gartner’s latest PC market share data shows that the successful roll-out of Covid-

19 vaccination programmes and the chip shortages have contributed to a decline in PC 

sales. Discussing the shift in demand, Mikako Kitagawa, research director at Gartner, 

said: “Business PC demand remained strong, led by economic recovery in key regions 

and the return of some workers to offices. 

http://www.computerweekly.com
https://www.computerweekly.com/news/252500244/Why-ITAM-can-aid-IT-fuelled-business-recovery
https://www.computerweekly.com/news/252500244/Why-ITAM-can-aid-IT-fuelled-business-recovery
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“However, business PC growth was concentrated in the desktop segment as 

semiconductor shortages continued to constrain laptop shipments. These component 

shortages are expected to persist into the first half of 2022.” 

Despite these shortages, a mobile devices refresh in 2022, covering smartphones, 

tablets and laptops, is the fourth most popular project among the IT professionals who 

took part in the TechTarget/Computer Weekly IT Priorities 2022 survey. 

The availability of Windows 11 is likely to be part of the decision-making process, as IT 

departments look to refresh their desktop and laptop estate. As Computer Weekly has 

previously reported, older devices that lack a TPM 2.0 crypto module are not 

compatible with Windows 11. Although Windows 10’s end of support date is 14 

October 2025,  IT departments will need to ensure their existing PC estate meets the 

minimum specification for the new version of Windows, which will drive purchasing 

decisions. 

From a desktop IT management perspective, Windows 11 is a similar beast to Windows 

10. In a recent blog post, Dale Vile, founder of analyst group Freeform Dynamics, 

wrote: “Microsoft quietly discarding the notion of a lighter, simpler desktop OS option, 

the fanfare around Windows 11 signals a doubling down on the status quo. This means 

more of the same, and admins, security teams and finance managers continuing to live 

with complexity-related costs and distractions.” 

But while Windows11 requires similar IT end-user computing management processes 

to Windows 10, the pandemic has led to an explosion in the use of video conferencing, 

http://www.computerweekly.com
https://www.computerweekly.com/blog/Cliff-Sarans-Enterprise-blog/What-is-the-real-role-of-Windows-11
https://www.computerweekly.com/blog/Write-side-up-by-Freeform-Dynamics/Has-Windows-11-strengthened-the-case-for-Chromebooks
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unified communications and enterprise social media tools. Providing team 

collaboration is a top priority for IT decision-makers, and the PC industry has 

recognised that tools to support collaboration are a key aspect of desktop productivity, 

which means new laptops are now equipped with features such as improved noise-

cancelling microphones and webcams. 

Canalys research analyst Trang Pham said: “While Western Europe has been ahead of 

most of its peers in operational digitisation, especially when it comes to hybrid 

working, there is a definite need for faster and better-spec’d devices, as companies 

look not only to insulate themselves from future disruptions, but also start looking 

seriously at their ESG [environmental, social and corporate governance] goals.” 

Read more about end-user computing 

• While desktop virtualisation is nothing new, the coronavirus pandemic has 
demonstrated the value of providing employees with seamless remote access. 

• Lenovo and Nutanix’s own research indicates that customers are increasingly 
looking for more flexibility in workplace tools. 

  

http://www.computerweekly.com
https://www.computerweekly.com/ehandbook/How-virtual-desktops-simply-end-user-computing-during-lockdown
https://www.computerweekly.com/microscope/news/252499581/Lenovo-and-Nutanix-roll-out-as-a-service-hosted-desktop-offering
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IT Priorities 2022: Software development 

Cliff Saran, Managing Editor 

The TechTarget/Computer Weekly IT Priorities 2022 survey has found that budgets are 

increasing. Among the largest organisations, there is a growing emphasis on the use of 

application programming interfaces (APIs). This offers a way for businesses to derive a 

positive business outcome by developing a value chain through an ecosystem of 

partners and strategic use of third-party services. 

The survey of more than 265 IT decision-makers reported that, while the pandemic had 

delayed or disrupted many projects, especially “on-premise” projects, plans for 2022 

point to a recovery at or above pre-pandemic levels. 

Only 9% of firms expect a budget decrease from 2021 levels, down from 38% during 

the pandemic; 46% say they plan to increase their IT budget by 5% or more; while 45% 

say their IT budget for 2022 has remained pretty much the same. 

API approach 

For the large organisations that took part in the TechTarget/Computer Weekly IT 

Priorities 2022 survey, API management tops the agenda for 2022. API management 

also shared the top spot with automation of business processes in terms of application 

integration initiatives for 2022. 

http://www.computerweekly.com
https://searchapparchitecture.techtarget.com/definition/EAI-enterprise-application-integration
https://searchapparchitecture.techtarget.com/definition/EAI-enterprise-application-integration
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Almost a quarter (24%) of IT decision-makers have hybrid integration as a top priority 

for 2022, which suggests that hybrid integration platforms are also gaining steam as IT 

environments become increasingly complex. 

Analyst Gartner recently forecast that full lifecycle API management technologies and 

practices are enabling all organisations – regardless of size, region or industry – to 

accelerate their growth. Among the leading companies offering API management tools 

are Google, IBM, Kong, Microsoft and Mulesoft. 

Gartner’s latest Magic Quadrant for full lifecycle API management report, published in 

September, found that the market for these products grew by 24% in 2020, expanding 

to $2.1bn, despite a challenging year. 

It is no surprise the largest businesses see a benefit in making APIs a top priority. In 

April 2021, Harvard Business Review published an article discussing the benefits for 

businesses of having a post-pandemic API strategy. Covid-19 forced every business to 

reevaluate their priorities and digitise inefficient business processes. 

Point-to-point integration between back-end IT systems does not scale, which means 

businesses are held back when they want to do something new. 

For instance, Crown Agents Bank used API management, from MuleSoft, to achieve a 

level of agility that would have been impossible with its previous architecture, which 

was based on point-to-point integration. Describing the software it used in its foreign 

http://www.computerweekly.com
https://www.computerweekly.com/blog/CW-Developer-Network/Why-is-API-management-complexity-so-complex
https://hbr.org/2021/04/apis-arent-just-for-tech-companies
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exchange processing system, Osita Ngene, enterprise architect lead at Crown Agents 

Bank, said the bank uses the Oracle IF agent on Oracle Forms to pick up transactions. 

The bank developed a wrapper around Oracle Forms to transform it into seven 

published web services. These are routed through MuleSoft’s API management to 

provide the APIs for the bank’s screening software, which is used to reduce fraud. The 

new API-based approach has enabled the bank to increase the number of payments it 

can process from 1,500 per day to 50,000. 

While packaged software applications – such as integration platform as a service 

(iPaaS), low-code application platforms and application security products – may offer 

capabilities for creating and exposing APIs, Gartner notes that these capabilities are 

often limited to enabling a specific set of APIs and are not suitable for managing a 

comprehensive API strategy. 

The TechTarget/Computer Weekly IT Priorities 2022 survey also found that almost a 

fifth (20%) of IT decision-makers say their organisations are leveraging automation to 

optimise business process workflows. One in six say they will launch first-time 

automation projects in the coming year. 

Looking at broad software development priorities, security and testing remain the 

highest priority for 2022 (39%). Clearly, poor software quality hampers an 

organisation’s ability to deliver new business functionality rapidly and consistently. As 

Computer Weekly has previously reported, the number of elite-performing software 

engineering teams is growing, while the proportion of low-performing teams is falling. 

http://www.computerweekly.com
https://www.computerweekly.com/opinion/How-software-development-will-change-in-2022
https://www.computerweekly.com/opinion/How-software-development-will-change-in-2022
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According to software engineering mentor Junade Ali, organisations are using more 

metrics to measure the effectiveness of DevOps teams. But metrics are not the only 

consideration for IT leaders. For software engineers to produce reliable software, Ali 

recommended that they engender a software development environment which 

correctly balances the competing forces of risk and reward. 

Read more about software-driven businesses 

• Carmaker General Motors has divided its IT function, one part focusing on the 
back office, the other on its software-defined business opportunity. 

• Companies must balance customer needs against potential risks during 
software development to ensure they aren’t ignoring security but not falling 
behind competitors at the same time. 

  

http://www.computerweekly.com
https://www.computerweekly.com/news/252507495/Team-leaders-urged-to-address-developer-mental-health
https://www.computerweekly.com/news/252509490/General-Motors-restructures-IT-to-develop-25bn-software-business
https://searchcio.techtarget.com/post/Link-software-development-to-measured-business-value-creation
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IT Priorities 2022: ERP gets back on the horse 

Brian McKenna, Business Applications Editor 

Automation and being cloud-first have gained significant interest as areas of projected 

enterprise software and data management investment for IT buyers in the UK, 

according to the annual TechTarget/Computer Weekly IT Priorities 2022 survey. Two-

thirds of respondents are harnessing automation and half of the organisations now 

describe their overall IT strategy as “cloud-first”. 

UK results from the 265 respondents surveyed during September and October 2021 

also indicate a resumption of big-ticket enterprise resource planning (ERP) 

programmes as companies emerge from the pandemic. 

Indeed, IT buyers emerged in optimistic mood across the board for 2022 when 

surveyed, as the third quarter gave way to the fourth. Some 46% expect their 

technology budgets to increase by at least 5% next year. 

Analytics and business intelligence (BI) platforms are in the top five popular projects 

for 2022. Customer relationship management (CRM) and business process automation 

(BPA) also figure in the top 10. 

For large enterprises with more than 1,000 employees, the picture changes a little, in 

that ERP is the seventh most popular envisaged project, and BI and analytics comes in 

at number five. 

http://www.computerweekly.com
https://searcherp.techtarget.com/definition/ERP-enterprise-resource-planning
https://searcherp.techtarget.com/definition/ERP-enterprise-resource-planning
https://searchbusinessanalytics.techtarget.com/Ultimate-guide-to-business-intelligence-in-the-enterprise
https://searchapparchitecture.techtarget.com/feature/Business-process-automation-software-requires-a-strategy
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Delving more deeply into business applications, back-office investments are looking 

strong in 2022. ERP, in particular, is making a significant comeback, after a hiatus at the 

height of the pandemic year of 2020. Now, 30% of respondents are getting back on the 

road with ERP, making it the top business applications project. 

This is in line with research from the UK and Ireland SAP User Group (UKISUG). Its 

recently published annual member survey showed that just over a quarter of its 

affiliating organisations are now using SAP’s latest ERP system, S/4 Hana, compared 

with 16% in 2020. And a significant majority of the 352 SAP user organisations 

surveyed in the UKISUG survey are committed to S/4, with almost three-quarters (74%) 

either using it or planning to do so. 

In the TechTarget/Computer Weekly IT Priorities 2022 survey, employee self-service 

and business process management jointly hold second position, at 28% of respondents. 

And, perhaps not surprisingly, workforce management and HR software have gained 

fresh impetus as the economy emerges from pandemic-induced lockdown. A total of 

20% of IT buyers intend to invest in talent management and recruitment, while 15% 

plan to invest in learning software. These are strong indications of what more 

advanced firms intend to do. 

Supply chain management is also a fairly high priority, at 23%. Many of the more 

complex companies with global supply chains have had a torrid pandemic, and have 

been forced into unexpected changes. 

http://www.computerweekly.com
https://www.computerweekly.com/news/252491644/Quarter-of-UKISUG-members-plan-S-4-Hana-migration-by-2022
https://www.computerweekly.com/news/252491644/Quarter-of-UKISUG-members-plan-S-4-Hana-migration-by-2022
https://www.computerweekly.com/news/252510124/UKISUG-2021-S-4-Hana-skills-deficit-and-legacy-custom-code-hamper-migration?_gl=1*1uukul6*_ga*NDk0NTE5MjE2LjE2MzgxODU0Nzk.*_ga_TQKE4GS5P9*MTYzODg3MTg0My4xMC4wLjE2Mzg4NzE4NDMuMA..&_ga=2.35668391.606813147.1638787555-494519216.1638185479
https://www.computerweekly.com/news/252510124/UKISUG-2021-S-4-Hana-skills-deficit-and-legacy-custom-code-hamper-migration?_gl=1*1uukul6*_ga*NDk0NTE5MjE2LjE2MzgxODU0Nzk.*_ga_TQKE4GS5P9*MTYzODg3MTg0My4xMC4wLjE2Mzg4NzE4NDMuMA..&_ga=2.35668391.606813147.1638787555-494519216.1638185479
https://searchsap.techtarget.com/definition/SAP-S-4HANA
https://searchhrsoftware.techtarget.com/resources/Workforce-management-and-planning-software
https://www.computerweekly.com/feature/Covid-crisis-shifts-supply-chain-management-from-efficiency-to-resilience
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On the front-office side of enterprise operations, significant investments are in mind 

for CRM and e-commerce. The pandemic caused organisations to switch more to 

digital delivery, and to giving home-bound customers the best possible online 

customer experience. In the survey, 40% of respondents say they will deploy CRM and 

sales management software in 2022, to an increased degree, and 30% are looking to 

increase their use of customer self-service systems. 

But from increased deployment of marketing analytics (20%) through more contact 

centre software (23%) to utilising artificial intelligence (AI)-enabled digital customer 

assistants (13%), companies are on a steady digitisation of their customer interactions. 

Read more about the TechTarget/Computer 
Weekly IT Priorities survey 

• IT Priorities 2022: IT a focus for business recovery. 
• IT Priorities 2022: Software development. 
• IT Priorities 2020: UK business applications investment in AI gathers steam. 

Almost half of the respondents (48%) say they will invest in analytics and BI platforms 

in 2022. Those, indeed, top the list of data management software for the second year 

running. 

All the hardy perennials on the back end of the discipline – data quality (27%), data 

governance (27%) and master data management (25%) – perform well, but less 

spectacularly. 

http://www.computerweekly.com
https://searchcustomerexperience.techtarget.com/definition/customer-experience-CX
https://www.techtarget.com/searchenterpriseai/feature/Intelligent-assistants-have-a-place-in-the-enterprise-and-home
https://www.techtarget.com/searchenterpriseai/feature/Intelligent-assistants-have-a-place-in-the-enterprise-and-home
https://www.computerweekly.com/news/252510196/IT-Priorities-2022-IT-a-focus-for-business-recovery
https://www.computerweekly.com/news/252509981/IT-Priorities-2022-Software-development
https://www.computerweekly.com/news/252479523/IT-Priorities-2020-UK-business-applications-investment-in-AI-gathers-steam
https://searchdatamanagement.techtarget.com/definition/master-data-management
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But showing strong growth are the more advanced data technologies, such as data 

cataloguing (13%), data preparation (13%) and platforms that operationalise machine 

learning (15%). 

Cloud data warehousing (23%) and data lake servicing (17%) show significant adoption, 

and so too does the integration of data, by various means – platform-as-a-service cloud 

integration (25%), data virtualisation (23%) and traditional data integration by way of 

ETL and ELT tools (21%). 

So those were the specifically UK results? What of the broader European picture? 

There were some minor differences. Cloud data warehousing scored 20% compared 

with 23% just for the UK. And data lake service was also marginally less popular, at 15% 

versus 17%. The EMEA region (which includes the UK in this survey) showed a bit more 

interest in data cataloguing (18%) and data preparation (24%). 

But ERP projects still stood strong – at sixth position across the EMEA region for IT 

projects as a whole, and number one in back-office business applications specifically. 

Front-office projects also demonstrated an intense focus on customer experience, with 

CRM first at 37%. 

Before the pandemic, AI and machine learning (ML) activities had gained significant 

ground in the Computer Weekly/TechTarget IT Priorities survey for 2020. 

http://www.computerweekly.com
https://www.techtarget.com/searchenterpriseai/definition/machine-learning-ML
https://www.techtarget.com/searchenterpriseai/definition/machine-learning-ML
https://searchdatamanagement.techtarget.com/definition/data-virtualization
https://www.techtarget.com/searchenterpriseai/definition/machine-learning-ML
https://www.computerweekly.com/news/252479523/IT-Priorities-2020-UK-business-applications-investment-in-AI-gathers-steam
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Some 30% of the survey’s respondents planned to increase their spending on AI/ML 

technologies in 2020, and a quarter of the companies surveyed planned to spend more 

than $500,000 on AI that year, compared with only 12% two years ago in 2018. 

Looking to 2022, as the pandemic begins to come to a close, although it is far from 

over, some of the shine seems to have come off AI/ML. It does not figure in the top 20 

popular projects at all, but does make an appearance in the form of MLOps platforms 

and digital assistants. 

  

http://www.computerweekly.com
https://whatis.techtarget.com/definition/machine-learning-operations-MLOps
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Getting more CW+ exclusive content 

As a CW+ member, you have access to TechTarget’s entire portfolio of 80+ websites. 

CW+ access directs you to previously unavailable “platinum members-only resources” 

that are guaranteed to save you the time and effort of having to track such premium 

content down on your own, ultimately helping you to solve your toughest IT challenges 

more effectively—and faster—than ever before. 

Take full advantage of your membership by visiting 
http://pro.techtarget.com/CWLP 
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