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and AWS.
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About Brightsolid
Brightsolid specialises in providing innovative managed hybrid cloud solutions to
medium to large size enterprises in the United Kingdom, across Public Sector, Oil &
Gas, Financial Services and more.
We recognise that each customer's cloud journey is unique, and our consultancy
services help customers make the right decision at every stage, along the way.
We understand and support our customers' business ambitions and can design,
build and manage secure and scalable cloud environments that meet their individual
needs.
Brightsolid’s certified cloud experts will:
Provide guidance and expertise to organisations undergoing digital
transformation.
Build flexible and future-proofed infrastructures that offer a balance of cost
optimisation, efficiency, innovation and agility.
Support organisations looking to modernise their infrastructures, enabling
performance and security.
Deliver environments that provide flexibility and value for money.
Brightsolid's managed hybrid cloud solutions span on-premises, expert colocation,
private cloud, public cloud and more. Our services have delivered value for many
organisations for over 20 years and we are committed to being a credible, trusted
cloud advisor.

Contact:
Sales: 01382 429 000 | sales@brightsolid.com
Support: 03452711127 | support@brightsolid.com
www.brightsolid.com
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Solutions from Brightsolid
We know that cloud can be complex. There are many options and you want to get it
right. We help our customers get the right mix of cloud to power their business with
our hybrid cloud managed services.
Our hybrid cloud managed services combine private cloud and colocation from our
data centres in Aberdeen and Dundee, with public cloud services from AWS.
With 25 years of experience, we are the first choice as trusted advisors to help
organisations take full advantage of the potential and benefits of the cloud.

COLOCATION
Aberdeen
Dundee
Smart Hands
Managed Hardware

CLOUD

ADD-ON SERVICES

Professional Services
Journey to Cloud

Storage
Business Continuity

Cloud Readiness
Cloud Strategy
Controls and
Compliance
Hybrid Cloud
Combine private and public
cloud with colocation.
Private Cloud
Managed Virtual
Machine
Managed Dynamic
Compute
AWS Public Cloud
Cloud Foundations
Cloud Migrations

Connectivity
Cyber Security
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Colocation
Our services enable framework bodies to protect systems and embrace change.
Colocation is an ideal first step in transitioning legacy IT infrastructure to a hybrid
cloud environment, especially where you can benefit from storage, back up and
network solutions.

The Benefits of Colocation
Compliance: Brightsolid's data centres are regularly audited and certified for
security and quality compliance.
Reliability and Availability: Offering 100% uptime SLA, combined with support
from skilled staff 24x7, 365 days a year.
Disaster Recovery: Secure data centres, 50 miles apart, are ideally placed to meet
your Disaster Recovery objectives for alternative geography and facility resilience.
Embrace the Edge: Ensure your users can access service locally.
Powered by Renewable Energy: Data centres are powered by 100% renewable
energy and we are proud to participate in the UK Government Climate Change
Agreement.
Flexibility: Easily scale your IT Operations up or down.

Key Features
Our purpose-built, tier III designed, secure data centres provide a range of scalable
rack and power solutions supported by a range of features which ensure the security
of your critical equipment, including:
Monitoring: Environmental Plant, Power and PUE Monitoring.
Fire Protection: Fire alarms and fire detection/suppression systems.
Multi-layered Physical Access Control: Internal & External CCTV, vehicle access
control, 24-hour onsite security, air-locked main entry and access controls.
High Density Power: Diverse electrical feeds to any capacity mechanical equipment.
Power Assurance: N+1 back-up power, mains power and on-site diesel power
generators supported by uninterruptable power supplies.
Cooling: N+1 Cooling systems.
COMPLIANCE CERTIFICATIONS
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Colocation (cont.)

Core Services
Brightsolid's data centres provide space in full, half, and quarter racks, which are
provisioned with resilient power feeds and network infrastructure to allow
connections to telecommunications providers or other carriers.

Dundee

Aberdeen

Size

440m²

428m²

Power

Data Hall One: 500kW IT Load
Data Hall Two: 240kW IT Load

Data Hall One: 500kW IT
Load

Full Rack (47u; 2200mm tall,
600mm wide, 1000mm deep) with
2kW of power.
Half Rack (23u; 1100mm tall,
600mm wide, 1000mm deep) with
1.25kW of power.

Full Rack (47u; 2200mm tall,
600mm wide, 1200mm deep) with
2kW of power.
Half Rack (23u; 1100mm tall,
600mm wide, 1200mm deep) with
1.25kW of power.
Quarter Rack (10u; 550mm tall,
800mm wide, 1200mm deep) with
0.625kW of power.

24 x IEC-C13 feeds per A & B feed

24 x IEC-C13 feeds per A & B feed

Network
Connections

1 x Copper, 1 x Single Mode Fibre
Connection, 1 x Multimode Fibre

1 x Copper, 1 x Single Mode Fibre
Connection, 1 x Multimode Fibre

Accessibility

24x7x365

24x7x365

Meeting Spaces

Available on Request

Available on Request

Parking

Yes

Yes

Racks

Power Provision

Location
Brightsolid's data centres are ideally placed and designed to provide Primary and/or
Disaster Recovery sites:
Dundee: Gateway House, Luna Place, Technology Park, Dundee, DD2 1TP
Aberdeen: Whytemyres Avenue, Aberdeen, AB16 6HQ

FORBES MAGAZINE,
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Data Centres
The Hub of Connection
Brightsolid's data centres are key centres of integration allowing our customers to
connect to consumers, partners and employees locally and globally.

Brightsolid supports all standard forms of connectivity including:
Dark Fibre
Ethernet & MPLS Connections
Wireless
Internet Transit
We also support connection into SWAN and JANET networks and through Direct
Connect into AWS.
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Cloud Services
Brightsolid design, build and manage secure and scalable cloud
environments that help you meet your requirements.
Through consulting and managed services with Brightsolid’s cloud experts across
public cloud, private cloud and colocation, you can be sure that you are using the
right cloud at the right time.

Cloud Professional Services
Brightsolid offers a range of professional services to ensure the effective migration of
your environment to the cloud. Whether you are planning your first cloud migration
project or you would like to optimise your infrastructure, Brightsolid will help you
prepare for your journey to the cloud.

Journey to Cloud
Perfect for organisations who are at the start of their cloud
transformation journey, Brightsolid will deliver a clear overview
of what successful cloud looks like for your organisation and
provide you with a clear understanding of the benefits offered
by hybrid and public cloud models, sharing guidance as you
plan your journey, roadmap, and strategy to enable your cloud
services.

Cloud Readiness
Ideal for organisations who are looking to gain real and
tangible benefits from migration to cloud models. This
interactive session provides a review of technical service
configuration to identify potential issues that may come up
when implementing a cloud model and offers guidance around
how to successfully host an environment with cloud-hosted
services.
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Cloud Services (cont.)
Cloud Strategy
For organisations who have fully committed to migrating to
cloud, Cloud Strategy helps you determine a successful and
achievable cloud roadmap that is specific to your organisation’s
requirements and current environment.
This enables you to define your organisational cloud maturity,
highlight an operating baseline, a target state blueprint and a
high-level transformation roadmap, aligning cloud vision and
strategy to ensure success.

Controls and Compliance
Aimed at helping organisations with compliance requirements,
this service can help build the perfect mix of security, controls,
and proactive compliance monitoring capabilities to secure
your cloud.
Brightsolid will assess your cloud environment to develop
appropriate controls, compliance approaches and desired
outcomes, which are measured against 17 key controls,
spanning Identity and Access Management, Audit Logging and
Monitoring, Data Security, Risk Management and Governance,
and more.

Hybrid Cloud Services
Offering a blend of on-premises, private cloud and public cloud services with
orchestration between platforms, Brightsolid's Hybrid Cloud Services allow you to do
more than simply host your services on different infrastructures. You will receive
expert advice on how you can build and run your services in an orchestrated and
optimised way.

Brightsolid makes the promise of hybrid cloud a reality. We tailor hybrid cloud
solutions to suit our customers’ requirements, balancing the competing demands of
legacy transition, security, resilience, data sovereignty and measurable performance
with the business needs of agility, speed of development and scalability.
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Cloud Services (Cont.)

Colocation

Private Cloud

AWS Public Cloud

Deploy and manage from
our Tier III data centres in
Aberdeen and Dundee.
Benefit from 100%
availability SLA, scalable
power and excellent
connectivity and security.

Customised infrastructure
for your business critical
solutions. Tailored to your
business performance
needs, guaranteed data
soveriegnty, licensing and
improved security.

Enjoy the innovation,
flexibility and scalability of
native AWS services and all
the financial benefits of
pay-as-you-use charges
alongside Brightsolid's
supporting services.

An end-to-end service that delivers the right cloud environment
for your organisation.
To assess your potential hybrid cloud approach, Brightsolid's strategy
and professional services help to visualise, plan and implement cloud
environments needed to achieve business goals.
Brightsolid will design and build well-architected, secure and compliant
hybrid cloud environments that fit your requirements.

Brightsolid's managed services ensure that cloud environments are
performant, resilient and secure and are catalysts for transformation.

The Benefits of Hybrid Cloud
Increase Innovation: A hybrid cloud model enables organisations to easily expand
workloads to the cloud to test, prototype and build new applications.
Boost Scalability: Easy to provision, deploy and scale resources to meet spikes in
demand when managing intensive workloads.
Enable Business Continuity: Enables organisations to backup business-critical data
to the cloud, which eases pressures from downtimes or breaches.
Cost-Effective Approach: No expensive infrastructure required. Pay for the
resources your organisation utilises and easily scale up or down, as required.
Improve Control over Infrastructure: Select the right cloud for your resources - a
private cloud environment can help organisations with data compliance regulations
and public cloud to enable the innovation and development of new applications.
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Cloud Services (Cont.)

Private Cloud Services
Private Cloud Services from Brightsolid are offered as dedicated or multi-tenant
private cloud infrastructures and deliver all the benefits of cloud computing with the
security and resilience of a dedicated and physically separate network, compute and
storage solution.
Dedicated private cloud uses enterprise-class hardware in our secure data centres
and are architected to a level of performance, reliability and redundancy that meets
your organisation’s requirements. You will have the flexibility of deciding what to
manage in-house, the benefit of a team of skilled and accredited Scottish-based
engineers and a full range of complementary cloud services to choose from.

Server Options
Brightsolid offers a range of dedicated host server options with RAM, CPU, network
interfaces and fibre channel cards that help meet your requirements.

Server Size

Disk Space / Performance
Storage
Storage for OS

RAM

vCPU

Dedicated Server
(Small)

8GB

4

100GB

100GB

Dedicated Server
(Medium)

16GB

4

100GB

200GB

Dedicated Server
(Large)

24GB

16

100GB

400GB

Dedicated Server
(Extra Large)

32GB

32

100GB

800GB

Linux Virtual Server
(Small)

8GB

4

60GB

1000GB

Linux Virtual Server
(Medium)

16GB

8

60GB

200GB

Linux Virtual Server
(Large)

24GB

16

60GB

400GB

Linux Virtual Server
(Extra Large)

32GB

32

60GB

800GB
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Cloud Services (Cont.)
Built on industry-leading VMware and Hyper-V technology, we offer a wide range of
high-performance infrastructure-as-a-service (IaaS) solutions. Brightsolid’s multitenant private cloud is delivered through a self-service portal and offers greater
collaboration within your organisation as infrastructure, storage and computing
resources are shared by multiple entities within the same organisation.

Virtual Machine Options
Brightsolid provide a range of Virtual Servers which are backed up on site and are
replicated offsite. Backups have a 24-hour Recovery Point Objective (RPO) with a 7day retention period. Virtual Servers include 1 public IP address, 1 site to site VPN,
Firewalling (multi-tenant firewall context), antivirus and OS patching and service
monitoring.

Server Size

Disk Space / Performance
Storage
Storage for OS

RAM

vCPU

Windows Virtual
Server (Small)

4GB

1

100GB

100GB

Windows Virtual
Server (Medium)

8GB

2

100GB

200GB

Windows Virtual
Server (Large)

12GB

4

100GB

400GB

Windows Virtual
Server (Extra Large)

16GB

8

100GB

800GB

Linux Virtual Server
(Small)

2GB

1

60GB

1000GB

Linux Virtual Server
(Medium)

4GB

2

60GB

200GB

Linux Virtual Server
(Large)

8GB

4

60GB

400GB

Linux Virtual Server
(Extra Large)

16GB

8

60GB

800GB

Additional Options
Additional capacity (RAM, vCPU, storage) and associated services are available upon request.
Customers with servers also have access to dedicated or shared ancillary Brightsolid Services
including Backup, Storage and Network solutions.
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Cloud Services (Cont.)

Public Cloud Services
Brightsolid are an accredited Amazon Web Services (AWS) Partner and have a team
of certified cloud experts who provide guidance and support to help visualise, plan
and implement AWS environments. After the development of your cloud strategy, we
design and build well-architected, secure and compliant AWS environments, helping
you migrate, automate and scale your infrastructure.

Cloud Foundations
Cloud Foundations provide your organisation with a secure, best-practice AWS
environment with pre-configured network, security, access and compliance
guardrails that help you realise the benefits of the cloud through a secure, robust
and well-configured cloud infrastructure.
Increase Security: A secure and flexible infrastructure built to AWS Well-Architected
best practices and customised to your specifications by experienced and certified
cloud experts.
Ease Compliance: Industry-leading security and compliance with controls aligned to
ISO 27001, NCSC Cloud Security Principles, GDPR, COBIT and PCI DSS.
Flexibility and Agility: Fully managed landing zone enables you to focus on fast and
secure workload and application deployments in your cloud infrastructure.

Cloud Migrations
Our Cloud Migrations services follow AWS and industry best practices and are
uniquely able to support you in the execution of rehosting, replatforming,
repurchasing, refactoring/rearchitecting, retiring and retaining your infrastructure.
We have the right tools, knowledge and expertise to ensure that your cloud
migration projects are secure, efficient and minimally disruptive.
Minimise Transition Risk: Comprehensive cloud strategy plans that align with your
requirements and target end-state, effectively minimise risk in your cloud migration
plans.
Lower Infrastructure Cost: By consuming resources through a public cloud
environment as and when they are required, minimal investment is required into the
purchase and maintenance of costly infrastructure.
Reduce Technical Debt: Access the latest innovations through public cloud that can
help you easily expand workloads on the cloud and quickly test, prototype and
launch/build new applications.
Transform Infrastructure and Application Services: Exploit the wider range of
platform services such as containers and serverless to lower costs and improve
overall reliability and performance.
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Cloud Services (Cont.)
Financial Management and Cost Optimisation
Brightsolid delivers the ability to account for all cloud resources and their associated
costs, including apportioning costs to different workloads or organisational units,
and the ability to exploit the commercial levers offered by the public cloud providers
that can enable your organisation to reduce over costs over the medium term.

Your Cloud Journey with Brightsolid
Brightsolid offers a range of services to ensure the successful migration of the
customer's infrastructure. Framework bodies who need support for the whole
migration service can benefit from our comprehensive process:
Organisational Strategy and Goal: Brightsolid will setup initial conversations to
understand your motivations and will prepare an initial Cloud Strategy Document.
Discovery: Cloud consultants will undertake a comprehensive deep dive into your
current environment and people (applications, security dependencies, physical
hardware, network infrastructure, power requirements and skill set audit) and
produce a detailed audit of all findings.
Design: A Statement of Work is delivered based on the level of effort, providing
technical diagrams, high level resource and stage plans, alongside a thorough,
detailed project roadmap of all the migration tasks, dependencies and timelines.
Migration: The migration team will provide support to Framework Public Bodies
prior to and on the day of migration.
Handover: Migration specialists will ensure that support contracts are
transitioned, cancelled or started where required, key contacts are shared and
that Change Management and Incident Processes are understood. Our teams will
also close migration projects with a ‘Retrospective’ session so that all parties can
share experiences on the migration.
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Additional Services
Brightsolid has an extensive portfolio of products and services that enables you to
maximise your cloud and meet your requirements.

Business Continuity
Brightsolid is an externally audited and accredited in ISO 22301
Business Continuity Management (BCM). We continually invest to
ensure a response to risk of potential interruptions from a range
of internal and external incidents or threats. Brightsolid offers
Backup as a Service and Disaster Recovery as a Service options
for organisations who require business continuity services.

Cyber Security
Protect your organisation with Managed Detection and Response
(MDR). Brightsolid operates a 24x7x365 UK-based Security
Operations Centre manned by a team of accredited cyber security
experts who monitor and respond to potential risks and threats to
your organisation.

Storage
Brightsolid offers a range of cost-effective hybrid storage
solutions that provide a blend of storage environments (from
public cloud or on-premises/data centre-based infrastructures)
and types (block, file or object). This is supported by backup and
data protection services that minimise the impact of any data loss
or corruption.

Connectivity
Brightsolid offers comprehensive services to provide and manage
best-in-class network equipment such as routers, switches and
firewalls, ensuring connection to your colocation and managed
cloud services is secure and optimal across the board.
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Our Customers

Customer Story: Aberdeen City Council
The Challenge
Aberdeen City Council's vision was to improve efficiency, share services and improve
control over their environment. They were challenged by technical debt and needed
skill and experience to support legacy equipment. Moreover, they were under
scrutiny to deliver real and immediate cost-savings and tangible improvements.
The Solution
Brightsolid delivered a hybrid cloud solution to the Council, blending colocation,
private cloud and managed virtual service. Aberdeen City Council's entire IT
infrastructure was migrated in a total timeframe of 72 hours, during times that were
least impactful to minimise effect on users.
The Results
The project was delivered on time, to scope and within budget.
99.99% service availability delivered and guaranteed.
£250K immediate annual cost savings realised.
Implementation of Disaster Recovery to focus on criticial service recovery.
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contact
Brightsolid
01382 429 000
enquiries@brightsolid.com

brightsolid.com

